BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF CALIFORNIA

12/02/22
03:05 PM
Jack Von BulOW, DDS, C2212001
Complainant,
VS. Case
Southern California Edison Company (U338E)
and Southern California Edison d/b/a Edison
Carrier Solutions (U6096E),
Defendants.
Complaint
(Rule 4.2)
COMPLAINANT DEFENDANTS

Jack Von Bulow, D.D.S.
9929 Las Tunas Drive, Suite B
Temple City, CA 91780
T1: 626 285 3161
T2: 626-388-5857
E-mail: jvonbulow@templecitydental.com

Southern California Edison Company (U338E)

Attn: Anna Valdberg, Director & Managing
Attorney

2244 Walnut Grove Avenue
Rosemead, CA 91770
T-626-302-6008
E-mail 1: Anna.Valdberg@sce.com

E-mail 2: case.admin@sce.com

AND

Southern California Edison d/b/a Edison
Carrier Solutions (U6096E)

Attn: Marvene Raz, Advisor Contract
Administrator

2 Innovation Way, 1* floor
Pomona CA 91768
T: 909-274-3974
E-mail: ECSCompliance@sce.com
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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

(A)
:rﬁck'\/oﬂ vanw.b.b.s. ‘
COMPLAINANT(S)
Vvs.
B)
Sourwen ws Cpereoania Eprwon Co. '
DEFENDANT(S)
(Include Utility “U-Number”, if known) (for Commission use only)

©
Have you tried to resolve this matter informally with  Did you appeal to the Consumer Affairs Manager?
the Commission’s Consumer Affairs staff? ] YES 58 NoO
X YEs [0 No

Do you have money on deposit with the
Has staff responded to your complaint? Commission?
X YES ] No 0 vyEs &R No

Amount $
Is your service now disconnected?
] YES X No
COMPLAINT
D)
The complaint of  (Provide name, address and phone number for each complainant)
Name of Complainant(s) Address Daytime Phone
Number
Tack Ven Below, n.0.s 2 c 0 jglmuja_‘lm_sﬁ
respectfully shows that:
(E)
Defendant(s) (Provide name, address and phone number for each defendant)
Name of Defendant(s) Address Daytime Phone
Number
eaan ' ox o<@ o  %00/9%0.2356 |

Formal Complaint Form — Page 1 of 6



Rev: 09/12/14

()

Explain fully and clearly the details of your complaint. (Attach additional pages if necessary and any
supporting documentation)

SEE ATTACHED PRGE

(G) Scoping Memo Information (Rule 4.2(a))
(1) The proposed category for the Complaint is (check one):
= adjudicatory (most complaints are adjudicatory unless they challenge the reasonableness of rates)
O ratesetting (check this box if your complaint challenges the reasonableness of a rates)
(2) Are hearings needed, (are there facts in dispute)? R)RyYES [INO
3) O Regular Complaint gExpedited Complaint

(4) The issues to be considered are (Example: The utility should refund the overbilled amount of $78.00):

T've 0310 SevmmEnmrcormin Emison § 1,104 £2 Fon L-mervths
Sivce Tuwe Iy, 2022 Fort #ToTaL 6F$ 5,53422.

My Breanves 1< §£7,74728€

my garance, #s of §/3[2022. WhsS $13,18428, T2 8¢ PrioIn e lf o7

ovEn [2-menth/y pAyMenTS
o
SEE FRILED Te CommupicATE ¥ ITH Mg S/hce MATCH ‘/ e

L soLo ray Dentar Paserice, Tamgple CiTy DenTa (A o~ My 12, 2022
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Explain fully and clearly the details of your complaint.

On May 13, 2022, the day after the sale of my 46-year-old dental practice, | received a Southern
California Edison (SCE) Covid-19 Small Business Relief Payment Plan letter notifying me | had two past
due payments and had been removed from the program. | owed SCE $13,184.28.

On May 16, | couldn’t login to SCE’s website, my email address and even the Temple City Dental Care
address didn’t work. A customer service rep helped me login using an updated email address. Once
inside the website, | saw my last recorded payment date was March 5, 2020.

From May 16 to May 27, | reached out to SCE customer service to no avail. A colleague suggested filing a
complaint with the CPUC; | filed an informal complaint. | also wrote a column sharing my experience:
https://patch.com/california/arcadia/lights-were-was-sce-home-

nodx?utm_source=linkedin&utm medium=web&utm campaign=share.

On August 3, Henry Lam, SCE Review Manager for Customer Service and Consumer Affairs informed me
he had received a copy of the informal complaint filed with CPUC. He also shared | had been enrolled in
paperless billing under an email address that had been updated on May 16, 2022. My Covid-19 Relief
two past due payments were from November 2021 and January 2022; | didn’t even know the program
existed.

| had paid my SCE bills on time for 46-years, the statements had never been paperless. | hadn’t
requested paperless billing, and no one had reached out for updated information.

On August 10, | direct messaged SCE Vice President of Customer Service Lisa Cagnolatti on LinkedIn. |
gave Ms. Cagnolatti the requested information and a link to the story I’d published; she promised to
follow up.

On September 12, CPUC informed me they had received the SCE response to the informal complaint.

On September 22, | received the Consumer Affairs Branch (CAB) of CPUC’s evaluation of the informal
complaint. To say the least, | was disappointed. My complaint read like | was most concerned about my
removal from the Covid-19 Relief program. The $13,184.28 bill and 26-months of ZERO communication
was my real issue. The SCE “investigation” also centered on two missed payments and the relief
program. True, | didn’t even know the program existed, but without it | might've wound up with a
$50,000 retirement tab. In SCE’s response, they shared they were acting in accordance with their own
SCE Rule #9: Rendering and Payment of Bills. I’'m not sure they’ve read the “Rendering” part.

On October 10, Kari Gardner, SCE Senior Manager of Consumer Affairs emailed me to share Ms.
Calgnlatti had asked her to contact me regarding my complaint. Gardner followed up with one email and
then never responded.

I'm filing this formal complaint in response to SCE’s complete failure in communication, follow-up,
professionalism, and accountability; they obviously didn’t even follow their own rules.
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(5) The proposed schedule for resolving the complaint within 12 months (if categorized as adjudicatory)
or 18 months (if categorized as ratesetting) is as follows:

Prehearing Conference: Approximately 30 to 40 days from the date of filing of the Complaint.
Hearing: Approximately 50 to 70 days from the date of filing of the Complaint.

Prehearing Conference
(Example: 6/1/09):
Hearing (Example: 7/1/09)

Explain here if you propose a schedule different from the above guidelines.

My orgomny mnvﬂ'f/ payments AR e 41,106 80 wirh SEVEV
Py merers ALmmire uva.

(H)
Wherefore, complainant(s) request(s) an order: State clearly the exact relief desired. (Attach additional
pages if necessary)

. 26
Zve gmio SCEE553Y22 prn v # BALRNCE oFx7,7M76S vl 'f’ 13,/54%
S$CE promvor Bree aE Fon 2C~"MonTHS, BEGINNIGPR »IiTH H-mowth Rvsinres s

CLoSsAR pPvriag STRY-SREG AT-OoMM e DvMmw Lovi 6.1, THE Bi1LLED papenless v iTHen
my Cowée on conneer GmaIL ROONSSYKATE R H {~-yeras Bvera@cs, Thay

FITEWMRTED MO ALTEFOARMATE MEFNE IF ComMUNLcation B0 <€ VeWows T AATE D
0 LvaVvIMEN CONCENN SINCE P ¢
! wa nequenting AELEE OFf Bl OuvT ONE menTh oz WYy m TS connently pue #12,072

)
OPTIONAL: I/'we would like to receive the answer and other filings of the defendant(s) and information
and notices from the Commission by electronic mail (e-mail). My/our e-mail address(es) is/are:

| Jvonhvlowg ‘f¢m,[¢<: 1y c/llv‘f&. com |
@

Dated Jample (ry , California, this _ 256*" dayof fcrvbea , 2022
(City) (date) (month) (year)

Signﬁéf each complainant

(MUST ALSO SIGN VERIFICATION AND PRIVACY NOTICE)
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X)
REPRESENTATIVE’S INFORMATION:
Provide name, address, telephone number, e-mail address (if consents to notifications by e-mail), and
signature of representative, if any.
Name of
Representative:
Address:
Telephone Number:
E-mail:

Signature

Formal Complaint Form — Page 4 of 6



Rev: 09/12/14

VERIFICATION
(For Individual or Partnerships)

I am (one of) the complainant(s) in the above-entitled matter; the statements in the foregoing document are
true of my knowledge, except as to matters which are therein stated on information and belief, and as to those
matters, [ believe them to be true.

I declare under penalty of perjury that the foregoing is true and correct.

L)

Executedon /[0/25 /2022 , at mple Ci1rd , California
(date) City)

L/

(Corr%mt Signature)

VERIFICATION
(For a Corporation)

I am an officer of the complaining corporation herein, and am authorized to make this verification on its
behalf. The statements in the foregoing document are true of my own knowledge, except as to the matters
which are therein stated on information and belief, and as to those matters, I believe them to be true.

I declare under penalty of perjury that the foregoing is true and correct.

M)
Executed on , at , California
(date) (City)
Signature of Officer Title
™) BER OF Pl EEDED F

If you are filing your formal complaint on paper, then submit one (1) original, six (6) copies, plus one
(1) copy for each named defendant. For example, if your formal complaint has one defendant, then you
must submit a total of eight (8) copies (Rule 4.2(b)).

If you are filing your formal complaint electronically (visit http://www.cpuc.ca.gov/PUC/efiling for
additional details), then you are not required to mail paper copies.

(O) Mail paper copies to: California Public Utilities Commission
Attn: Docket Office
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505 Van Ness Avenue, Room 2001
San Francisco, CA 94102

PRIVACYNOTICE

This message is to inform you that the Docket Office of the
California Public Utilities Commission (“CPUC”) intends to file the
above-referenced Formal Complaint electronically instead of in
paper form as it was submitted.

Please Note: Whether or not your Formal Complaint is filed in
paper form or electronically, Formal Complaints filed with the
CPUC become a public record and may be posted on the CPUC’s
website. Therefore, any information you provide in the Formal
Complaint, including, but not limited to, your name, address, city,
state, zip code, telephone number, E-mail address and the facts of
your case may be available on-line for later public viewing.

Having been so advised, the Undersigned hereby consents to the
filing of the referenced complaint.

AL 0/35/ 2022
Signat% Date

Jaek Vow (30 /oo, pS

Print your name
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